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advocacy and connections to achieve organizational and workforce excellence. Headquartered 
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just-in-time regulatory and legislative information. 
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Me CUPA-HR Data Use Agreement 


All survey results are copyrighted by the College and University Professional Association for Human 
Resources (CUPA-HR). No data contained in a survey report or obtained through DataOnDemand 
(DOD) may be reproduced in any form for any purpose without the written consent of CUPA-HR. 
Report findings and conclusions may be appropriately cited/referenced in other reporting if there is 
proper acknowledgment of the source and the referenced material does not involve reproduction of 
data tables or graphics. 


DOD can be purchased only by higher education institutions. Due to the sensitive and confidential 
nature of the data we collect, we reserve the right to confirm an individual’s authorization to purchase 
DOD with his or her HR department, and to confirm with HR that each user listed on the order is 
authorized to view employee data. Individuals outside of the HR department seeking access will 
need written approval from the head of HR — these include faculty, unions, other administrators, etc. 
CUPA-HR accepts no responsibility for any employee who misrepresents his or her authorization. 


Annual survey reports contain comprehensive tables of aggregated data and may be purchased by 
anyone. However, all points of this agreement apply to the use of this tabular data. 


Survey results may not be changed or modified. Results may not be misrepresented as to their source 
or intent. 


Survey results may not be used to solicit or conduct business. The sole exception is the use of 
consultants who are currently engaged in a project with a higher ed institution that has granted 
access to that institution's purchase of DOD. Consultants may use the obtained data in their business 
dealings with the purchasing institution only. Consultants cannot order DOD directly. They should 
ask the appropriate representative of the institution for which they are working to contact us — via 
research@cupahr.org — to request consultant access to DOD. The institution representative should 
furnish: (a) the consultant’s name, company, address, email, and phone number; (b) a statement 

that indicates the consultant has been hired to perform work requiring the use of CUPA-HR data; (c) 
authorization for the consultant to see the institution’s data; and (d) the names of the surveys to which 
the consultant should be granted access. 


Survey results may not be uploaded to a separate system or placed on the web without the explicit 
permission of CUPA-HR. 


Access to survey reports and DOD is limited to the users purchasing the report or subscription. 
Sharing report information, log-in credentials, output from DOD analyses, or DOD access with other 
institutions or organizations will result in immediate cancellation of access and will preclude future 
access. The system tracks and monitors purchases, use, and users. 


An institution is defined as an entity which has as its sole purpose the provision of postsecondary 
education and reports to the Integrated Postsecondary Education Data System (IPEDS) hosted by 
the National Center for Education Statistics (NCES). Results must be purchased for each institution 
in which CUPA-HR data is used and may only be used for the institution for which the subscription 
was purchased. Results may not be shared with — or used for — institutions within a multi-institution 
system for which a DOD subscription or annual report has not been purchased. System offices, 
defined as any entity that oversees two or more institutions, may share or use data only with 
institutions in their system for which the data has been purchased. 
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BEE Highlights 


The following are highlighted results from the CUPA-HR 2020 Professionals in Higher Education Annual 
Report: 


Higher education professionals overall received a median salary increase of 2.66% over the past year, 
which is the highest increase they have received since 2016-17. Associate’s institutions provided the 
highest salary increases for professionals at 3.05%. 


The professional area that is largest in size is academic affairs, with a median of 30 academic affairs 
professionals per institution. The area with the highest salaries is facilities, where professionals are 
paid a median salary of $77,000. 


The highest growth rate in the past year was experienced by health science and environmental 
sustainability professionals, a group that increased by nearly 32%. Most of this increase was due to the 
addition of 2,577 staff nurses at institutions nationwide, aligning with a projected Bureau of Labor 
Statistics growth in this position. 


Higher ed professionals make the highest salaries in West Coast states and in the Northeast. Oregon 
has the highest median salary for professionals at $80,388. 


Women represent 60% of higher ed professionals, and racial/ethnic minorities make up 23%. This 
representation varies by professional area. Women are not well represented in the areas of facilities 
(21%), information technology (27%), or athletics (30%). Racial/ethnic minorities are not well 
represented in the areas of external affairs (5%), facilities (5%), or athletics (7%). 


The representation of women and racial/ethnic minorities in leadership positions varies by 
professional area. The highest representation of women in leadership positions is in academic affairs 
(69%), and the lowest is in facilities (19%). Racial/ethnic minorities are best represented in leadership 
roles in fiscal affairs (28%) and least represented in athletics (11%) and research/health sciences 
professionals (11%). 


In professional leadership positions, women are generally paid less than their male counterparts. 
Black/Hispanic women have some of the lowest pay ratios in comparison to White men, particularly 
in leadership positions in information technology and athletics, where pay ratios are less than 90 cents 
on the dollar. 


The area of facilities has the highest median age (53 years) and time in position (six years) of any 
professional area. 


As of the latest effective date for reporting salaries on CUPA-HR surveys (November 1, 2019), only 2% 
of exempt employees fall below the new FLSA salary threshold of $35,568, which went into effect on 
January 1, 2020. 
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Es Introduction 


This marks the 23rd year of data collection on higher education professionals for CUPA-HR. This 
survey collects data at the incumbent (non-aggregate) level for all professionals reported, allowing for 
the collection of salary, sex, race/ethnicity, age, and years in position. In-depth analyses of this data are 
included in this report. 


This is the fourth year the survey has collected exempt/non-exempt status for each professional 
incumbent, allowing institutions to benchmark exempt status prevalence and salaries for each 
professional position. This was implemented following the 2016 proposal by the Department of Labor 
(DOL) to increase the exempt salary threshold. After more than three years, the DOL issued a final rule on 
a new salary threshold in 2019 that took effect on January 1, 2020." In this report, we show how institutions 
have changed either the exempt status or the salary of certain positions to adhere to the new rule. 


PROFESSIONALS SURVEYED 


Data for a total of 254,160 professionals were reported for this year’s survey.” The 396 positions surveyed 
are grouped into the following professional areas:? 


= Academic Affairs 

Oo Museum, Performing Arts, and Religious Professionals 

Oo Academic Coordinators, Accrediting/Credential Specialists, and Advisers 
Admissions, Financial Aid, and Enrollment Management Professionals 
Extension Programs 
Librarians (with and without faculty status) 
Instructional Design & Media, Training Delivery, and Faculty Development 


o.o8F6UOdh6G8 


= Athletics 
ao Athletics Professionals and Trainers 
o Head Coaches 
O Specialty and Assistant Coaches 


= External Affairs 
0 Development and Fundraising Professionals 
o Alumni and Community Relations, Public Policy Professionals 
o Communications and Marketing Professionals 
0 Event Professionals 
Oo Media Heads and Managers 


1 For details on the history of the DOL's FLSA rulings, see: Nadel, S., Pritchard, A., & Schmidt, A. (2019). The Impact of the 
FLSA Overtime Rule on Higher Education (Research Report). CUPA-HR. 


See the Methodology section of this report for more specific information on the sample and the data collected. 


These areas and position groups have been revised for 2019-20. See the Professionals Survey Participation and Information 
Template (SPIT) for descriptions of all positions surveyed. 
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= Facilities 
Oo Heads of Printing and Mailing Services, Maintenance, and Construction 
O Facilities Planners, Architects, and Engineers 
o Environmental Safety and Risk Management, Facility Operation, and Retail 
Operation Professionals 


= Fiscal Affairs 
o Accounting Professionals 
o Audit and Finance/Budgeting Professionals 


« Information Technology (IT) 
o IT Heads 
0 IT Analysts, Web Professionals, and Other End User Specialists 
0 IT Database, Client Support, and Network Support Professionals 
0 IT Systems Support, Security, and Telecommunications Specialists 


= Institutional Affairs 

Legal and Human Resources Professionals 

Cultural, Diversity, and Equal Opportunity Professionals 

Organizational Development and Planning Professionals 

Institutional Research and Assessment Professionals 

Supervisors of Office/Clerical, Skilled Craft, and Service/Maintenance Staff 
Materials Management and Business Operations Professionals 
Administrative Professional Associates 


o 


= Research, Statisticians and Data Scientists, and Health Sciences 
0 Research Professionals in Physical/Social Sciences and Medical/Life Sciences 
0 Laboratory Coordinators and Research Support Professionals 
O Statisticians and Data Scientists 
O Health Science and Environmental Sustainability Professionals 


= Student Affairs 
O Student Success and Housing Professionals 
0 Housing Professionals 
0 Student Activities, Wellness, and Counseling Professionals 
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PARTICIPATING INSTITUTION CHARACTERISTICS 


The information in Figure 1 summarizes the institutional characteristics of respondents to this year’s 
Professionals in Higher Education Survey. A total of 1,114 institutions provided incumbent-level data for 
254,160 professionals.* Institutions are well represented in this year’s data by classification, affiliation, and 


region. 


2020 PROFESSIONALS IN HIGHER EDUCATION 


Professionals Survey Participants 


CLASSIFICATION 


40% 
30% 
20% 
10% 
0% 
Doctoral Master's Baccalaureate Associate’s Special Focus/ System 
Other Office 


TOTAL: 1,114 
AFFILIATION REGION 


Private 
Religious 


Private 
Independent 


Midwest Northeast 


West South 


Public 


Figure 1 


4 See Appendix B for a list of all participating institutions. System offices provided data for system-level positions and those 
positions with system-level responsibilities, which are excluded from the analysis for this report to avoid duplication. For- 
profit institutions and higher ed affiliates were excluded from the analysis. See the Methodology section for more detail on 
these exclusions. 
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Me Methodology 


The data collection period for CUPA-HR’s Professionals in Higher Education Survey ran from November 
1, 2019, through January 17, 2020. The survey was conducted through Surveys Online.° 


Professional Positions 
This year’s survey includes data for 254,160 professionals.° For each professional incumbent, the following 
data were collected: 


= Annualized base salary (effective date November 1, 2019) 
= Sex (optional) 

= Race/ethnicity (optional) 

= Year entered current position (optional) 

= Birth year (optional) 

= Exempt status (exempt or non-exempt) 

= Bonus eligibility (yes or no; for coaches only) 


Participants could either enter this data manually online for each incumbent or upload a file 
containing this data. 


Institutional Characteristics 
In addition, data on institutional characteristics were collected from all participants:” 


= Total expenses reported to IPEDS in 2018-19 

= Student enrollment (effective date approximately October 15, 2019) 

" Faculty size (effective date November 1, 2019) and number of separations in the past year 
= Staff size (effective date November 1, 2019) and number of separations in the past year 
= Human resources staff size and number of separations in the past year 

= CHRO reporting relationship 

= Whether collective bargaining exists for the following groups: 

Full-time faculty 

Part-time or adjunct faculty 

Full-time staff 

Graduate students 


ood€UCOdlhUc8 


Basic information on total expenses as well as student, faculty, and staff size were required questions. All 
other questions were optional. 


Surveys Online is a product of Peerfocus. 


This report analyzes data from 248,865 professionals, as data from for-profit institutions, system offices, and higher ed 
affiliates were excluded. 


7 See the Professionals Survey Participation and Information Template (SPIT) for more specific information about the data 
collected on this year’s survey, as well as the instructions provided to participants. 
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RESPONDENTS 
Respondents were largely human resources professionals and institutional research professionals from 
higher education institutions in the U.S.° There were 1,114 institutions that completed the survey (Table 


1). All participating institutions are listed in Appendix B. 


Table 1. Number of Responding Institutions by Classification and Affiliation 


Affiliation Total 

Private Private Public 

Independent Religious 

Classification Doctoral 66 56 175 297 
Master's 77 111 131 319 
Baccalaureate 82 78 33 193 
Associate's 2 1 166 169 
Special Focus/Other 71 12 20 103 
System Office 3 0 30 33 
Total Participants 301 258 555 1114 
Total N for This Report 287 258 525 1070 


8  For-profit institutions (n = 8), system offices (n = 33), and higher ed affiliates (n = 3) were excluded from the analysis in this 
report. Although their data were not analyzed for this report, their data are available for benchmarking in DataOnDemand, 
and their names appear in the participant list in Appendix B. 
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MS Appendix A. Comprehensive Tables 


The salaries provided in these tables are annualized base salaries. The tables in this appendix report 
unweighted median salaries.’ The median divides salaries in half: 50% of all reported salaries fall above or 
below this salary. The median is a more reliable measure than the mean (average) in distributions that are 
skewed (containing a few extremely low or — in the case of most salary data — high numbers). 


Data are reported only for positions having at least five responding institutions."° 


To compute the quartiles, the total expense/enrollment numbers reported by each institution were ranked 
from low to high, and one quarter of the institutions were assigned to each quartile. Quartile ranges are 
listed in the column headings of each applicable table. 


9 The tables in Appendix A provide a large-scope picture of professional salaries. To benchmark salaries using custom 
comparison groups, or to view salaries by sex, race/ethnicity, age, or years in position, higher ed institutions should 
subscribe to DataOnDemand. 


10 Both annual reports and DataOnDemand follow Department of Justice safe harbor guidelines for antitrust regulations. An 
explanation of these guidelines can be found here: http://compforce.typepad.com/compensation_force/2007/02/antitrust_ 
regul.html. 
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ME Appendix B. Participating Institutions 


B1 


Institution 

A. T. Still University of Health Sciences 
Abilene Christian University 

Adams State University 

Adelphi University 

Aims Community College 

bany Law School 

bert Einstein College of Medicine 
bertus Magnus College 

bion College 

bright College 

exandria Technical & Community 
ollege 

fred State College 

fred University 

ice Lloyd College 

legheny College 

len College 

liant International University President's 
Office 

Alma College 

Alvernia University 

Alverno College 

Amarillo College 

American Public University System (APUS) 
American University 

Amherst College 

Anderson University 

Andrews University 

Anne Arundel Community College 
Anoka Technical College 
Anoka-Ramsey Community College 
Antioch University Central Administration 
Appalachian State University 
Aquinas College 

Arapahoe Community College 
Arkansas Tech University 

Arkansas Tech University Ozark Campus 
Art Academy of Cincinnati 

Asbury University 

Ashland University 

Assumption College 

Athens State University 

Auburn University 

Auburn University at Montgomery 
Augsburg University 

Augusta University 

Augustana College 

Augustana University 

Aultman College of Nursing and Health 
Sciences 

Aurora University 

Austin College 

Austin Community College District 
Austin Peay State University 
Averett University 

Avila University 

Azusa Pacific University 

Babson College 

Baker College 

Baker College System Office 

Baker University 

Ball State University 

Baptist College of Health Sciences 
Barnard College 

Barry University 

Barton College 

Bastyr University 

Bates College 

Bay Path University 
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Ridgewater College 

Ringling College of Art and Design 
Rio Salado College 
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Rivier University 

Roanoke College 

Robert Morris University 
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Rochester Institute of Technology 
Rockford University 

Rocky Mountain College 

Rocky Vista University 

Roger Williams University 

Rollins College 

Roosevelt University 
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Saint Mary's University of Minnesota 
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Saint Xavier University 

Salem State University 

Salisbury University 

Salt Lake Community College 

Salve Regina University 

Sam Houston State University 

San Diego State University 

San Jacinto College District 

San Juan College 

Santa Clara University 

Sarah Lawrence College 

Schreiner University 

Scottsdale Community College 
Scripps College 

Seattle Pacific University 

Seattle University 

Seminole State College of Florida 
Seton Hall University 

Seton Hill University 

Sewanee: The University of the South 
Shawnee State University 
Shenandoah University 

Shepherd University 

Shippensburg University of Pennsylvania 
Siena College 

Simmons University 
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Smith College 
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Southeast Missouri State University 
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Southeastern Louisiana University 
Southeastern University 
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Southern Methodist University 
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Southern Utah University 
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Southwest Minnesota State University 
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Spring Hill College 
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St. Cloud State University 


St. Cloud Technical and Community College 


St. Edward's University 


© 2020 CUPA-HR 


aster's 
aster's 
aster's 
Associate's 
aster's 
Doctoral 
Doctoral 
Associate's 
Associate's 
Doctoral 
Baccalaureate 
Baccalaureate 
Associate's 
Baccalaureate 
Doctoral 
Doctoral 
Associate's 
Doctoral 
aster's 
Baccalaureate 
aster's 
Doctoral 
Baccalaureate 
aster's 
aster's 
Doctoral 
Baccalaureate 
aster's 
Baccalaureate 
Associate's 
Associate's 
Associate's 
Special 


System Office 


Doctoral 
Associate's 
Associate's 
Special 


aster's 
aster's 


aster's 
aster's 
Special 
Doctoral 
Doctoral 
aster's 
aster's 
aster's 
aster's 
aster's 
ssociate's 
ssociate's 
aster's 
Baccalaureate 
Special 
Associate's 
Baccalaureate 
aster's 
aster's 
aster's 
octoral 
ssociate's 
aster's 
Associate's 


A 
A 


>\O 


aster's 


Private 
Public 
Public 
Public 
Private 
Public 
Public 
Public 
Public 
Private 
Private 
Private 
Public 
Private 
Private 
Private 
Public 
Private 
Private 
Private 
Public 
Private 
Public 
Public 
Private 
Private 
Private 
Public 
Private 
Public 
Public 
Public 
Public 


Public 


Public 
Public 
Public 
Private 


Public 
Private 


Public 
Private 
Private 
Public 
Private 
Private 
Public 
Public 
Private 
Public 
Public 
Public 
Public 
Private 
Public 
Private 
Private 
Private 
Private 
Private 
Private 
Public 
Public 
Public 


Private 


Religious 


Religious 


ndependent 
ndependent 
Religious 


ndependent 
Religious 
Religious 


Religious 
Religious 
Religious 


Religious 


ndependent 
ndependent 
ndependent 


ndependent 


ndependent 


Religious 


Religious 
ndependent 


Religious 
ndependent 


Religious 


Religious 


Religious 
Religious 
Independent 
Religious 
Religious 
Religious 


Independent 


Single Unit Institution 
Institution Within a System 
Institution Within a System 
Institution Within a System 
Single Unit Institution 
Institution Within a System 
Institution Within a System 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Institution Within a System 
Institution Within a System 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Institution Within a System 
Institution Within a System 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Institution Within a System 
Single Unit Institution 
Institution Within a System 
Single Unit Institution 
Institution Within a System 
Institution Within a System 


System Office 


Institution Within a System 
Institution Within a System 
Single Unit Institution 
Single Unit Institution 


Single Unit Institution 
Single Unit Institution 


Institution Within a System 
Single Unit Institution 
Single Unit Institution 
Institution Within a System 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Institution Within a System 
Single Unit Institution 
Institution Within a System 
Institution Within a System 
Single Unit Institution 
Institution Within a System 
Single Unit Institution 
Institution Within a System 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Single Unit Institution 
Institution Within a System 
Institution Within a System 


Single Unit Institution 


Professionals in Higher Education Participants 


Midwest 
Northeast 
South 
West 
Northeast 
South 
West 
South 
West 
West 
Northeast 
South 
West 
West 
West 
West 
South 
Northeast 
Northeast 
South 
Midwest 
South 
South 
Northeast 
Northeast 
Northeast 
Northeast 
Northeast 
Northeast 
West 
South 
Midwest 
Midwest 


Midwest 


Midwest 
West 
South 
Midwest 


Midwest 
South 


South 
South 
South 
Midwest 
South 
Northeast 
West 
West 
Midwest 
Midwest 
South 
Midwest 
South 
South 
South 
South 
South 
Northeast 
Midwest 
Northeast 
Midwest 
Midwest 
Midwest 
Midwest 


South 


B13 


St. John Fisher College 

St. John's University 

St. Lawrence University 

St. Mary's College of Maryland 

St. Mary's University 

St. Olaf College 

St. Vincent De Paul Regional Seminary 
Stark State College 
State Technical College of Missouri 
State University of New York At Albany 


State University of New York at Oneonta 
State University of New York College at 
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State University of New York College at 
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State University of New York Empire State 


College 
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Stephen F. Austin State University 
Stetson University 

Stevenson University 

Stony Brook University 
Susquehanna University 
Swarthmore College 

Sweet Briar College 

Syracuse University 

Tarleton State University 

Tarrant County College District 
Taylor University 

Teachers College, Columbia University 
Temple University 

Tennessee Technological University 
Texas A & M International University 
Texas A & M University - Corpus Christi 
Texas A&M University - Commerce 
Texas A&M University - Kingsville 
Texas A&M University - San Antonio 
Texas Chiropractic College 

Texas Christian University 

Texas Southern University 

Texas Southmost College 

Texas State University 

Texas Tech University 


Lubbock 
Texas Woman's University 


Carolina 

The College of Idaho 

The College of New Jersey 

The College of Saint Rose 

The College of Saint Scholastica 
The Culinary Institute of America 
The Defiance College 

The Ohio State University 

The Scripps Research Institute 
The University of Akron, Main Campus 
The University of Alabama 

The University of Arizona 

The University of Findlay 

The University of Montana Western 
The University of Scranton 

The University of South Dakota 


Texas Tech University Health Sciences Center- 


The Citadel, the Military College of South 
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at Houston (UTHe 
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The University of the Arts 
The University of Utah 
The University of Virginia's College at Wise 


The University System of Maryland Office 
Thomas College 

Thomas Jefferson University 

Thomas More University 

Touro University - Nevada 

Touro University-California 

Towson University 

Transylvania University 

Trinity Christian College 

Trinity College 

Trinity University 

Trocaire College 

Tufts University 

Tulsa Community College 

Turtle Mountain Community College 
Ultimate Medical Academy 

Union College 

United States Sports Academy 

University At Buffalo, State University of New 
York 

University of Alabama at Birmingham 
University of Alabama in Huntsville 
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University of Alaska Anchorage 
University of Alaska Fairbanks 
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University of Colorado Boulder 
University of Colorado Colorado Springs 
University of Colorado Denver 
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University of Dallas 
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University of Delaware 
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University of Evansville 

University of Florida 

University of Georgia 

University of Hartford 

University of Hawaii at Manoa 
University of Hawaii System Office 
University of Houston 

University of Houston - Clear Lake 
University of Houston - Downtown 
University of Idaho 

University of Illinois at Chicago 
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